METO/JHUKA 3A OHEHKA HA O®EPTHTE

Hacrosmara ofinecTsena nophyka ce Bb3jIara Bb3 OCHOBA Ha MKOHOMMYECKH Hai-
usroaHara odepra, OmpelencHa BbB OCHOBA Ha KPUTEPHA 3a ONTHMANHO CHOTHOLIEHHE
KauecTRO/1IeHa Mo ¢cMHUCEHNa Ha wi. 70, an. 2, 1. 3 ot 3011

HacTosuaTa METOIHKATA ChIABPKA TOYHHM YKa3aHHA 3a M3BBPIIBAHE Ha OLUEHKA T10
BCEKH TOKa3aTeNl ¥ 3a ONpeAeisHe Ha KOMILIEeKCHATa OLEHKA Ha odepTara, BKIIOYHTEIHO 32
OTHOCHTETHATA TeXKECT, KoSTO BB310KHTENAT JaBa HA BCEKH OT [TOKA3aTENHTE 3a ONPEACIIHE
Ha HKOHOMHYECKH Hal-u3rognara odepra.

Br3goxuTrenar Npuiara METoJUKaTa 110 OTHOLICHHE HA BCHYKH JOIYCHATH 0 OLEHKA
odeptH, Oe3 na 1 npoMens.

Hacrostimara ofLIECTBERa MOPBUKA C€ BL3JIara Bb3 OCHOBA HA MKOHOMMYECKH HaH-
u3rogHara odepra, onpeiclicHa BbB OCHOBA HA KPHUTEPHUSA 3a ONTHMATHO CBOTHOINEHME
KauecTBO/lIeHa, Olpe/ieNieH ChboOpa3sHo ClIE/(HUTE MOKA3ATelNH:

- OTHOoCHATENHA MaxcHMAaJIeH
HoxazaTen N &
TeXecT Opoii TouKkH
= S A R 2 M. A
Texupgecka orenka Ha odeprara (TO) ~ 50% Y100
e e gl BRET T T N A
PuHAHCOBA OLCHKA Ha oepTara (PO) 50% | - 100 &

| Tabauya 1

TEXHHYECKA OLIEHKA HA O®EPTATA /TO/

B cporserctBHe ¢ wi. 70, a1 4, T. 2 BLB Bpb3ka ¢ wi. 70 a1 2, 1. 3 oT 30I1,
nokazatensT ., TexHuuecka oueHka Ha odeprara” (TO) npeacTasispa OlLICHKA HAa Ka4€CTBOTO
Ha odyepraTa BL3 OCHOBA OPraHA3allMATa M POGECHOHANHATA KOMIETEHTHOCT Ha IepcoHana,
Ha KOMTO € Bb3J0KEHO M3NBIHEHMETO Ha IOpbYUKaTa.

Upes mokazarenst TO ,,OpraHnzauns Ha NepcoHana, Ha KOHTO € Bb3JI0KEHO
H3LIHEHHET0 HA NMOpbYKaTa” ce OLEeHsBa NpPEAJIOKCHATa CHCTEMA 3a OpraHH3aluATa M
epeKTUBHOTO yUpPaBIeHHE Ha HOBCIIKUTE PECYPCH, AHT@KMPaHM B H3NBIHCHHCTO Ha
MHTENEKTYATHHTE JefHOCTH, NpeaMeT Ha ofilecTseHaTa nopbuka. OleHkaTa obxBatna:
OpraHH3AIMATA HA KTIOYOBHS EKHI; pa3NpeNe/ieHueTo Ha (QYHKUMHTE, poiuTe H
OTrOBOPHOCTUTE HA WICHOBETE HA €KMIIa W HA pa3NHYHUTE HKOHOMHYECKH ONepaTopH (B
cayyail Ha OOeAMHEHHS HW/H/IM W3MON3BAHE HA IMOJM3IBAHMTCIH HIH TPETH THLA);
NP UIOIEHHTE KOMYHUKALMOHHE W OTY4ECTHH TNpPOLEAYPH; TI0DATHOTO paslpefeNeHe Ha
BPEMETO H pecypecHTe 3a MPOEKTa M 3a BCAKA 3a7aya WM KpacH pe3ylTar; NMPeInoKeHUTE
MEpPKH M TpOLEIYpY 3a KOHTPOJ BbPXY CPOKOBETC 3a M3IbJIHEHMC HA NEHHOCTHTE #
OCHIYPsIBAHE Ha KaYeCTBOTO HA YCIYTHUTE.

Makcumannuata croifaoct Ha TO e 100 Touxku. KoHkpeTHHAT OpoH TOUKH 10 HOI-NOKA3aTEN
TO; ce ompenensa 3a Beska odepra Ha Gazara Ha CKCIEPTHA OICHKA, H3BbpIUBaHa OT
KOMHCHATA TI0 Clle/IHATa METOAHKa:
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»ODPFraHA3aLHAS HA NEPCOHAIA, HA KOHTO € BEI0MKEN0 H3IbJIHCHHETO.
C e o Wi i Ba mopBuKaTa” S
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HpexmoxceHaTa OT YYACTHHKA OpranM3allid Ha DepcoHala OCHIypsBa
H3OBJIHEHHUETO HA CIEIHUTC MUHUMATHHTE U3MCKBAHHA Ha B'b3J'[0)KI/ITBIIH,
a4 UMCHHO!

- YYaCTHHKBT € NPE/UIOKKHI OpraHu3alid Ha KJIFOY0BHA CKHIL, MOCO4YAII €
KaK c¢ pasnpeac/iaT OTTOBOPHOCTHTE H JEHHOCTHTE MEXKIY WICHOBETE MY,
Ha4uHH 34 OCBINECTEABaAHE HAa KOMYHHUKalHATa C Branoxutens,
KOOpAHHAIUA H ChIIaCyBaHC Ha MEHHOCTHTE H APYrd OpraHu3altiOHHH
ACIICKTH, KOHTO <4 HeOOXOMHMH 3a KaueCcTBEHOTO H CpOYHO HU3IBJIHEHHE
Ha BB3JIOXKEHATA yCIyra.
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[lpennokeHara OT YYacTHHKA OPraHH3alWs Ha INEepCOHAa OCHIypsBa
M3ITBTHCHHETO HA CIIEJHHTE MHHUMANHKTE H3UCKBAaHUA HA Boinoxuters,
a MIMCEHHO:

- YUACTHHKBT € NPEIOKHJ OPraHU3alds Ha KIOUYOBHS €KHII, NOCOUHI ¢
KaK Ce paznpeneisiT OTTOBOPHOCTHTE H ICHHOCTHTE MEKIY WIEHOBETE MY,
HAYMHH 33 OCBIIECTBABAHE H4 KOMYHHWKAUHATA ¢ BB3noXHTeN,
KOOpPAMHAILIMS M ChIJIACyBaHE Ha JCHHOCTHTE W APYTH OPraHW3allnOHHH
aCMEeKTH, KOMTO ¢a HeoOXOAMMH 33 Ka4eCTBEHOTO W CPOYHO U3IIB/IHCHHUE
Ha BH3JI0XKEHATa YCIIyra.

V4acTHUKDBT € MPEeIOKIIT KOHIENLIUsS 34 Oprann3allis Ha NepcoHana, mpu
KOATO ca HATHYHH €IHO OT ClIe/IHHTE 00CTOATENCTRA!

1. 3a BcAKa OT ACHHOCTHTE € MOKA3aHO PasIpPele/ieHHETO MO EKCMEPTH
(koff KakBo Iue HM3MBIHABA) HA HHBO OT/ENHA 3aj1a4a (3a yeaume HA
nacmosyama memoduxa nod ,, 3adaua” ce pazbupa obocobena uacm om
deghunupana OeiHoCm, KOAmo MoxHce Oa 6vie camMocmoamenno eviiazana
Ha omienen excnepm U Huemo UNbAHEHUe Modce 0a ce npocieou
CONO3NAUNO, M.e. UMd ACHO OePUHUPAHU HAYAR0 U KPpAU U USMEDUMU
pesyamamuy);

2. 3a Besika JHHOCT ca nedMHUPaHH HeOBXOIMMHTE PECYPCH 33 HEHHOTO
U3MBIHCHHE (HANpUMEp: eKCIIEPTH. TPYIOB pecype, MOKYMEHTH, Cpelld ¢
Bb3T0KHTEIH, CPEIId CBhC 3aHHTEPCCOBAHM  CTpaHu  H Ip.} Hu
3aNbIDKEHUATA Ha OTTOBOPHHUS/TE 32 H3MBIHEHHETO H eKcrepT/u;

3. TIpeanoxeHu ca MEPKH 3a BBTPEIIEH KOHTPOJ H OPraHH3alusd Ha CKUIIA
OT EKCIIepTH, C KOWTO Ja C¢ TapaHTupa KagecTBEHO H3IIBJIHCHHE HA
NOpBYKaTa.

4, TlocoueHH ca W JpYrH OPTaHH3ALMOHHM MEPKM, W3BBH IIOCOYCHHTE B
HIHCKBAHMATAa Ha BL310KHUTENs, KOUTO Ca ONHCAHH KaTo BH, 0OXBAT H
ChABPXKaHHE.
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Hpe)monceHaTa 0T YUacTHHKa OprasH3alnd Ha nepcoHana OCHTYpABa
H3NBLIHCHUETO HA CICIHATE MUHHMAIHHTE H3HCKBaHHA Ha BE3noxaTens,
a HMEHHO!

- YYaCTHHKBT € NOpCAIOXKUA Opranu3ains Ha KJIHYOBUS CKHII, HOCOYNT €
KakK C¢ pasnpencisTt OTrOBOPHOCTHTE H JEHHOCTUTE MEWY YICHOBETE MY,
HAYPMHH 34 OCLIleCTBIBAH¢ Ha KOMYHMKaUHATa C Brnamoxurend,
KOOpAHHAlLHA H ChbrilacyBaHe Ha JeHHOCTHTE W ApYI'W OpraHu3allHOHHH
ACIICKTH, KOUTO Ca HeoOXOOHMH 33 KAaYCCTBEHOTO H CPOUMHO HM3IIBJIHCHHC
Ha BL3JIOXKEHaATa yCiIyra.

Y4acTHAKBT € IpeaNOKuI KOBLETIHA 3a opraHu3anus Ha nepcodarna, Mnpy
KOATO ¢a HAMWYHH ABC OT CNIENHHUTE 00CTOSTEJICTRA:

1. 3a BCAKA OT JIEHHOCTHTE € NOKA3aHO paslpeleNeHHeTO MO eKCIEePTH
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(ko#l kaKBO HIC H3MLIHABA) HA HUBO OTACITHA 33jla4a (3a yeaume Ha
nacmoswama Memoouka nod ,3adava”’ ce pasdbupa obocobena yacm om
degbunupana Oetinocm, Koamo Modce 0d HvOe CamMoCcMmoAMmeIno 6v31a2and
Ha OmoeseH eKcnepm U HUemOo U3NbAHeNnue Modce 0a ce npocredu
COHOZHAYHO, M.e. UMA JCHO OeUHUPAHYU HAYAN0 U Kpau U UMepumu
pesvamamuy);

2. 3a BcsKa JAeHHOCT ca AehHHUPaHU HEODXOQUMHUTE PECYPCH 3a HEHHOTO
H3IBIHCHUE (HAPUMED: SKCIEPTH, TPYAOB PeCype, AOKYMEHTH, CPEIIH €
Bp3nokuTens, Cpelld CbC 3aMHTEPCCOBAaHM CTPAaHH W Jp.) H
3a/IBIDKEHUATA Ha OTTOBOPHUSA/TE 32 HAIIBIHEHHETO H eKCIIEPT/H;

3. IpeanoskeHH ca MEPKHU 3a BETPEIICH KOHTPOJ H OpPraHW3auns Ha eKHmna
OT EKCIEepTH, C KOHTO /a C€ TapaHTHPa KadeCTBEHO M3MbIIHEHHE Ha
[IOpBUKaTA.

4. TTocodyeHH ca H APYrH OPraHH3allHOHHH MEDPKH, U3BBH IIOCOYECHHTE B
M3UCKBAHHMATA Ha BB3M0XKUTENs, KOUTO Ca ONHCAHHM KaTo Bu[, OOXBAT U
CBABPKAHHE.

HpennomeHaTa OT y4yaCcTHUKa OpraHH3alks Ha IICpCOHala OCHIYpABA
H3NBIHEHHETO HA clieJHUTe MUHUMAIHHATS H3INCKBAHHA Ha Br3noxure:,
a HMCHHO!

- YUACTHHKBT € NPEATOXKAI Opranu3ania Ha KIHO4YOBHA €KHIIL, ITOCOYHI €
Kak e pasnpeasnar 0TroBOpHOCTHTE H J_IeﬁHOCTHTE MEXKAY 4ICHOBETC MY,
HAYMHH 34 OCBIIECTBABAHEC HA KOMyHUKalHATa C Br3noxurens,
KoopAvHanus W ChrilaCyBaHe¢ Ha JAeHHOCTHTE H Apyru OpraHu3alHOHHH
acIleKTH, KOUTO €a HeoOX0AHMH 33 KadeCTBEHOTO H CPOYHO H3IBIHCHHE
Ha BB3JIOKeHaTa yCclIyra.

YYaCcTHHKLBT € HpeAJIONKHIT KOHUENHA 3a Oprann3ali Ha nepconaiia, IpH
KOATO Ca HAJIMYHH TPH OT CJACAHHUTE 00CTOATENICTBA:

1. 3a BcaKa oT JeHHOCTHTE € MOKa3aHO pa3lpeAc/IiCHHeTO MO E€KCHIEpTH
(koff KaKBO II¢ HM3MBJHABA) Ha HHBO OTIE/IHA 33ja4a (3a yeiume Ha
Hacmoawama Memoouxa nod ,,3adaqa’ ce pazbupa obocobena wacm om
depuriupana Oelinocnt, KOAMO Moxce 0a bvoe CAMOCMORMEHO 6b31a2aNd
Ha omOeneH eKcHepm U HUemO UINbIHEHUE MoJce 0a ce npociedu
eOHOZNAYHO, M.€. UMQ ACHO OeuUHUPAHU HAYAN0 U Kpau U uzMepuMu
pesyamamu);

2. 3a BeAKa AeHHOCT ca AeUMHHpaHH HEOOXOAUMHUTE PECYPCH 3a HEHHOTO
M3MBbIHEHHE (HAPUMED: eKCIIePTH. TPYAOB PECYPC. IOKYMCHTH, CPelH ¢
BH3loKHTENA, CpEeIM ChC  3aUHTEpPecOBaHH CTPAHH M Ip.) H
IATBIKEHUATA HA OTTOBOPHUS/TE 34 HAMTBIHCHUETO i eKCIIepT/H;

3. IlpennioxeHu ca MEpKH 3a BbTPELIEH KOHTPOJ M OpraHH3ali Ha €KHIa
OT €KCIEpTH, ¢ KOMTO Aa C€ TapaHTHpa KadyeCTBEHO H3MLIHEHHE Ha
ropuYKara.

4. TlocoueHH ca W JPYTH OPraHW3allHOHHH MEDKH, W3BBH MOCOYEHHTE B
M3HCKBAHUATA Ha BH3NOKHTENA, KOHTO ¢a OIIHCAHM KaTo BHJ, o0XBar U
CB/IbPKAHUE.
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IlpeanoxeHara OT YYacTHHKAa OpraHH3allHa Ha TMEpCOHANa OCHIypABa
M3IIBJIHEHUETO HA CIICAHUTE MEHHUMAITHUTE H3UCKBAHNA Ha Boanoxurens,
a HMEHHO!

- YYACTHUKDBT € MPeAT0NKHI OPraHH3alus Ha KJHOUOBHUS CKHUIT, IOCOYHII €
K4K C€ pa3Npeae/iaT OTTOBOPHOCTHTE U JEHHOCTUTE MENJLY WICHOBETE MY,
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HAYHHH 324 OCLIIECTBABAHE Ha KOMYHHKalHATa C Boanoxurens,
KOOpAuHauMia H CbrilacyBanc Ha JeHHOCTUTE U ApPpYru Oprasn3alinOHHH
aCIIeKTH, KOUTO Ca HeOOXONHMH 33 Ka4eCTBEHOTO H CpOYHO HU3ITBIHCHHC
Ha Bb3JIOJKCHATa ycjyra.

Y9acTHHKBT € OpenJIOKNII KOHIENIHA 3a Opranu3alns Ha nepcoHania, Iipu
KO4TO Ca HAJIMYHY HCTHPH OT CICIHUTE 00CTOATENCTRA:

1. 3a Bcsika OT JeHHOCTHTE € IOKa3aHO DPA3IIPEENeHHUETO MO EKCIEPTH
(koff KakBO Wle M3IEBIHABA) HA HHBO OTAENHA 3alaya (3a yeiume Ha
Hacmoswama mMemoduxa nood ,,3a0aua’ ce pazbupa obocobena wacm om
Oeghunupana OeliHocm, KoAmo modice 0d 6vde caMocmosmenHno 6b3aeana
Ha omoereH eKCHepm U HUEmO U3NbAHEHue MOJce Oa ce npocieou
eOHOIHAYNO0, m.e. UMA SCHO Oe@UNHUDAHU HAYAN0 U KpAl U UsMepumu
pesyamamu);

2. 3a Besika AeHHOCT ca Ae(UHUPaHN HEOOXOUMUTE pecypcH 33 HEHHOTO
W3MbIHEHHE (HAIIPHMEP: CKCNEPTH, TPYJIOB PECYPC, ZOKYMEHTH, CPEIH ¢
BE3NOKHTEs, CPEIM ChC 3aUHTEPECORAHH CTPaHd M Op.) H
3aIb/DKEHHEATA Ha OTTOBOPHHMSA/TE 32 H3IBIHEHHETO H eKCIIEPT/H;

3. Tlpe/ioxeHH ca MEPKH 32 BETpELIEH KOHTPOI H OPraHU3allid Ha eKHIIa
OT €KCIIEPTH, ¢ KOHTO Ja CE€ rapaHTHpa KaueCTBEHO H3IbJIHCHHE HA
mophUKaTa.

4. TlocodeHH ca W APYCH OpraHM3allMOHHH MEPKH, U3BBH MOCOYCHHUTC B
M3MCKBAKMATA Ha BB370%KUTENs, KOMTO A OLHCAHHM KaTo BHA, 0OXBar H
Ch/bP/KAHHUE.




®HUHAHCOBA OIIEHKA HA O®EPTATA
(DuHAHCOBATA OlEHKA 3a BCEKH OTHEJCH YYacTHHK B IPOLEAYPATa CC W3BBPIIBA
CBINACHO CllefHaTa (GpopMya:

(I)Omin
(DO\ = X 100,
OOy

KBICTO:

@Oy e puHAHCOBATA OIIEHKA HA NIPEINOKEHHETO HA yUacTHHKa N;

@O, € Hali-HUCKATA MpeNokeHa OT YUYACTHHK B IIpolLEeiypaTa leHa (B nesa, Oe3
HIC);

OOy ¢ npeuokenara o1 yyacTHUKa N nieHa (B 1esa, Oes JIJC).

Maxcumannaarta croiigoct Ha POy e 100 ToukH ¥ ce JaBa Ha YYACTHHKA, [IPe/TI0HHI
Hal-HUCKA LUEHA.

KOMILTEKCHA OLEHKA
KoMiekcHaTa OLeHKA ¢ M3UHCIABA 33 BCEKH OTIENICH YYaCTHHK 110 CJICAHHSA HaUHH:

KOy = TOn x0,50+ ®Oy x0,50
KoraTo nomyyeHHTe OLUEHKH {KOMITUTEKCHA, TEXHHUECKA MM (DPHHAHCOBA) HE ca IIeIH
yHclia, a ACCeTHUHH JpobH, Te clieBa /1a ce 3aKpBIJIAT J0 BTOPHA 3HAK ciell JeCeTHIHaTa
3aneTas.
MaxcuMmanuara croitHoeT Ha KOy e 100 Touka.

Hsbpanusm xpumepuii 3a 8b31a2ane e nOCO4eH 6 0bA6amMa, ¢ KOIMO ce OROEecmAsd
OMKPUBAHEMO HA RPOYECYPAmd.
Vuacmuurem, nocosul & ogepmama cu nail — HUCKA YeHA 34 UNBIHEHUE HA

yeayzama om npeomema na 00uecmeenama nopuLYKa, we 6v0e Kiacupar Ha nbpeo MACHO.

Ha ouenxa nodaexcam camo ogepmume, KOUMo 0M206apaAm HA UIUCKEAHUAMAE HA
Buiroscumena u He ca omcmpaneHu om ydacmue & oduiecmeenama nopovyKa.

Axo 6 npedcmasenomo om yuacmuura Texnuuecko npeonoxcenue He € HONBIAHEH
KOImo u 0a e eleMeHm Wil HAKOU Om ejleMenmume € nonvinen opmaino, bes oa e
ompazenda crReyuuKama Ha HACMOAUAMA ROPHUKA, UTH HAKOR dacm He e pazpabomenda
KOHKpemHo 34 HACMOAWNA 0Dekm, p4acmHuKkbm wie fvde 0eKnacupan u omcmpaneH om
HO-HAMARTLIHHO yHacmue 6 obujecmeeHama ROpBLUKA.

Akoe nanpasenomo om ywacmuuxa Ilpednoxcenue 3a usnviHenue Ha NOPvUKAMA
He CchomEemIcMSa HA HIUCKEAHUAMA, ROCMAGEHU € HACMOAWama Memoouxka u
OOKYMEHMAUUA Wil He CbOBPXHCA HAKOH OM 3Q0BANCUMEAHUME HACMU U MUHUMATHU
UZHCKGANUA, Wie Gb0e omempanei 0m no-HamanTelio pracmiue 8 npoueoypama.



